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General Terms and Conditions of Messe Frankfurt Venue GmbH for Guest Events  
(Last updated 01/2024) 

§ 1 Scope of Application 

1. The present General Terms and Conditions for 
Guest Events (hereinafter referred to as "Terms") of 
Messe Frankfurt Venue GmbH (hereinafter referred 
to as "Messe Frankfurt Venue") shall apply, in the 
context of the execution of events, to the cession of 
halls and rooms, the installations and equipment 
located therein, as well as to storage and outdoor 
areas of the Messe Frankfurt Venue (hereinafter all 
referred to as "Areas"), and to the provision of 
event-related services. 

2. These Terms are part of the contract concluded be-
tween the contract partner and Messe Frankfurt 
Venue that governs the specific details of the event. 

3. Additional or contradictory contractual terms of the 
contract partner shall apply only if Messe Frankfurt 
Venue has expressly approved them in writing. If 
deviating arrangements are made with the contract 
partner in the contract or in an annex to the contract, 
these arrangements shall always take priority over 
the corresponding regulation within these Terms.  

§ 2 Subject Matter of the Contract 

1. The contract partner may use the contractually 
agreed areas only for the period of usage specified 
in the contract and in the event format agreed upon 
in the contract. 

2. The contract partner shall not be entitled to the ex-
clusive use of entrances and exits, foyer areas, 
functional areas such as toilets, cloakrooms, or ex-
terior areas. Third-party use of these areas must be 
tolerated. If other events take place concurrently 
with the event mentioned in the contract, the con-
tract partner must ensure that there is no disruption 
of the respective parallel event(s). 

3. For safety-related and operational reasons, the em-
ployees of Messe Frankfurt Venue and its service 
partners shall, at any time during the period of 
usage, be entitled to unlimited access of the areas 
ceded.  

4. Until the time of handover of the areas stipulated in 
the contract, Messe Frankfurt Venue shall have the 
right to make structural alterations.  

5. In case the areas mentioned in the contract or parts 
thereof are not available for usage in accordance 
with this contract due to construction work, security 
or public administration instructions, Messe 
Frankfurt Venue shall cede appropriate replace-
ment areas to the contract partner. In doing so, 
Messe Frankfurt Venue shall consider the interests 
and requirements of the contract partner for the 
successful performance of the respective event. 

6. In addition to ceding the areas, Messe Frankfurt 
Venue will provide event-related services. Details 
regarding this matter are defined hereinafter and in 
the contract.   

§ 3 Contract Partner, Organizer, Event 
Manager, Responsible for event technology  

1. The contract partner shall advise Messe Frankfurt 
Venue no later than four weeks prior to the start of 
the event in writing of the name and contact in-
formation of the individual responsible for the man-
agement of the event, who would be authorized to 
make decisions in emergency situations (herein-
after referred to as "Event Manager"). The Event 
Manager shall perform for the contract partner the 
function and tasks resulting from Sec. 38 of the 
guideline governing places of public assembly in the 
German Federal State of Hesse [Hessische Ver-
sammlungsstättenrichtlinie - H-VStättR] in 
conjunction with the emergency management of 
Messe Frankfurt Venue, as well as these Terms and 
Messe Frankfurt Venue's provisions and guidelines 
listed in the contract.  

2. The Event Manager shall undertake to notify Messe 
Frankfurt Venue without delay of any emergency 
situations that become known to him during the 
period of usage. 

3. Insofar as event technology is introduced by or on 
behalf of the contract partner, the latter shall, in 
compliance with HVStättR, advise Messe Frankfurt 
Venue of the name of the "Responsible for event 
technology" and shall appoint such an individual. 
The contract partner shall be responsible for com-
pliance with the statutory requirements in respect of 
the qualifications and attendance of the specified in-
dividual and shall provide Messe Frankfurt Venue 
with the appropriate proof thereof. The costs shall 
be borne by the contract partner. 

4. The contract partner shall undertake to make it ab-
solutely clear in all event-related publications that it 
is the organizer of the event and that Messe 
Frankfurt Venue exclusively provides areas for use.   

5. If the contract partner is not itself the organizer 
under the law and does therefore not itself bear the 
legal and economic responsibility for the event 
specified in the contract, but was only tasked with 
the execution of the event, it shall undertake to in-
form the organizer of the responsibilities resulting 
from the contract, the stipulations and guidelines 
listed in the contract and the laws.  

6. The full or partial cession of areas to third parties, 
gratuitously or against payment, shall require the 
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written consent of Messe Frankfurt Venue. For (ac-
companying) trade shows and exhibitions, authori-
zation for the cession of areas to third parties (ex-
hibitors) shall be deemed as granted. The party ob-
ligated to Messe Frankfurt Venue shall remain to be 
the contract partner. 

§ 4 Exclusion of Protection against Competition 

Messe Frankfurt Venue reserves the right to cede its 
exhibition grounds at any time to third parties for other 
events in which product or product groups are 
presented that are the same or similar to those from the 
contractually agreed event. 

§ 5 Fee 

1. The contract partner shall pay a fee to Messe 
Frankfurt Venue for the cession of the areas 
specified in the contract and for the event-related 
services. The fee amount and the relevant payment 
dates are defined in the contract, as well as in the 
supplementary calculations.  

2. All services rendered on behalf of the contract 
partner – insofar as these are not already included 
in the above-mentioned contractually agreed fee – 
shall be invoiced to the contract partner upon con-
clusion of the event.  

3. All amounts are net amounts. Any applicable statu-
tory sales tax shall be paid in addition.  

§ 6 Cession and Use of the Areas 

1. The areas are ceded on the basis of officially ap-
proved escape routes and seating plans with a fixed 
capacity for the event format specified in the con-
tract by the contract partner.  

2. Changes to the ceded areas and installations, 
changes of escape routes and seating plans, as well 
as additional set up and installation may only be 
made with the written consent of Messe Frankfurt 
Venue and after presentation of any required official 
permits. Required official approval procedures are 
to be transacted via Messe Frankfurt Venue. The 
contract partner shall bear the full responsibility for 
duration, costs, and the risk of being unable to ob-
tain approval. The contract partner shall make avail-
able suitable plans for submission to the authorities 
within the period requested by Messe Frankfurt 
Venue.  

3. The contract partner shall not change the existing 
installations (columns including trims, crane run-
ways, etc.) in the utilized areas. The contract 
partner shall undertake to perform excavations for 
foundations and changes of the areas only with the 
written consent of Messe Frankfurt Venue. These 
operations may only be performed by a service 
partner commissioned by Messe Frankfurt Venue. 

4. The insertion of bolts and anchorages, the insertion 
of nails, as well as the knocking and drilling of holes 
is prohibited. The countersinking of bolts is also not 
permitted. In case of infringement, Messe Frankfurt 
Venue may arrange to have the original condition 
restored at the expense of the contract partner after 
dismantling has been completed. 

5. The areas on the site that are marked for hall 
service, cleaning, cloakrooms, fire, police, and first 
aid posts, as well as of other service partners of 
Messe Frankfurt Venue, shall not be used for other 
purposes by the contract partner.  

6. The hall management on the entire exhibition 
grounds is the sole responsibility of Messe Frankfurt 
Venue. If required, Messe Frankfurt Venue shall, in 
coordination with the contracting party, additionally 
schedule and assign appropriate staff during the pe-
riod of usage. The costs shall be borne by the 
contract partner. 

7. The set-up of exhibit, service, sales, and information 
stands in the Via Mobile, in the foyers, as well in all 
other traffic areas and on escape routes shall be 
permissible only with the written consent of Messe 
Frankfurt Venue. 

8. If radio and television broadcast vehicles will be de-
ployed in the context of the event, these may only 
be parked in the areas provided for this purpose in 
coordination with Messe Frankfurt Venue. 

9. The specifications published by Messe Frankfurt 
Venue in the hall data pertaining to floor load 
capacity in the interior and exterior areas are to be 
taken into account by the contract partner and its 
agents and exhibitors. Compliance with the re-
spective maximal point and area loads shall be 
statically tested. Prior to the transportation of loads, 
the relevant floor load capacities and ground con-
ditions shall be considered. 

§ 7 Handover 

1. Unless otherwise contractually agreed, all areas 
ceded by Messe Frankfurt Venue to the contract 
partner for use shall be empty and contain the in-
stallations located therein.  

2. Upon handover of the areas, the contract partner 
shall be obliged to familiarize itself, or the event 
manager, respectively, with the areas and the 
technical installations, emergency exits, and 
escape routes of the areas.  

3. Upon request of Messe Frankfurt Venue, the event 
manager must participate in a joint site inspection, 
in a coordination or briefing regarding the safety 
regulations to be observed. 

4. Upon handover of the areas to the contract partner, 
a handover protocol shall be established in which 
the condition of the areas is recorded in writing. This 
shall be signed by both contracting parties. If the 
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contract partner does not participate in the site in-
spection, the handover protocols shall be estab-
lished in its absence. The burden of proof shall be 
incumbent upon the contract partner to the extent 
that the condition specified in the protocol, or the 
damages mentioned therein, respectively, are in-
correct. The areas may be used by the contract 
partner only after completion of the handover.  

§ 8 Return 

1. Upon end of the event, the contracting parties shall 
perform a site inspection of the areas. Any damages 
ascertained shall be recorded in the return protocol. 
This protocol shall be signed by both contracting 
parties. If the contract partner does not participate 
in the site inspection, the return protocols shall be 
established in its absence. The burden of proof shall 
be incumbent upon the contract partner to the ex-
tent that the condition specified in the protocol, or 
the damages mentioned therein, respectively, are 
incorrect.  

2. Any objects, installations, decorations and exca-
vations for foundations, changes in the areas or the 
like, introduced by the contract partner or by third 
parties acting on its behalf during the period of us-
age, shall be completely removed once the contrac-
tually agreed dismantling has been completed, and 
the original condition is to be restored. In case of 
violation, Messe Frankfurt Venue may arrange to 
have the original condition restored at the expense 
of the contract partner once dismantling has been 
completed and, if required, to commission the 
storage of materials for a fee.   

§ 9 Technical Utilities and Rigging 

1. Messe Frankfurt Venue shall be solely responsible 
for the technical provision of electricity, gas, and 
water in the areas. Messe Frankfurt Venue shall 
provide an appropriate technical supply during the 
period of usage. The costs shall be borne by the 
contract partner if these are not already included in 
the contractually agreed fee. 

2. Work on the technical equipment, as well as on the 
supply networks of Messe Frankfurt Venue for 
electrical connections, gas, irrigation, and drainage, 
as well as compressed air and telecommunication, 
may only be performed by the service partner of 
Messe Frankfurt Venue.  

3. Additional electrical installations shall be obtained 
for a fee from Messe Frankfurt Venue.  

4. All suspension points from the hall ceiling shall be 
implemented exclusively by the service partners of 
Messe Frankfurt Venue. The suspensions shall be 
supplied with a rope end connection at the height 
specified by the client, provided no other provision 
was agreed in writing.  

§ 10 Cleaning and Waste Disposal 

1. The cleaning of areas on the entire exhibition 
grounds is the sole responsibility of Messe Frankfurt 
Venue. Messe Frankfurt Venue shall, in co-
ordination with the contract partner, schedule and 
perform an appropriate cleaning during the period 
of usage. The costs shall be borne by the contract 
partner if these are not already included in the con-
tractually agreed fee.   

2. Stand areas at trade shows or exhibitions shall be 
exempted from the regulation specified in para-
graph 1. The cleaning of the stand areas shall be 
the responsibility of the exhibitors. 

a. Insofar as the exhibitors have not arranged for 
the stands to be cleaned by their own staff, the 
contract partner shall ensure that the orders for 
cleaning services are passed on to Messe 
Frankfurt Venue. Messe Frankfurt Venue will 
assign the cleaning of the stands to its service 
partner. Unless other arrangements have been 
agreed to, the stand cleaning charges will be in-
voiced directly to the exhibitor.  

b. Insofar as exhibitors would like to use third-
party companies for the cleaning of its stand, 
they must first obtain the consent of Messe 
Frankfurt Venue. If consent is given, effective 
measures must be taken to ensure that the 
third-party company meets the conditions re-
quired for the proper execution of the process.  

3. Waste disposal on the entire exhibition grounds is 
the sole responsibility of Messe Frankfurt Venue. 
Messe Frankfurt Venue shall invoice the contract 
partner for the entire volume of waste generated 
during the set-up, the event, and dismantling, if this 
is not already partially included in the contractually 
agreed fee. In this case, the difference shall be in-
voiced.  

§ 11 Traffic and Parking regulations 

1. The traffic regulation and traffic routing required for 
the event shall be arranged by Messe Frankfurt 
Venue in coordination with the contract partner 
within the event schedule and shall be effected at 
the expense of the contract partner. The traffic regu-
lations of Messe Frankfurt Venue must be observed 
without condition. 

2. The organization of traffic shall be effected at the 
expense of the contract partner exclusively by 
Messe Frankfurt Venue. 

3. In sufficient time prior to the start of the event, 
Messe Frankfurt Venue, together with the contract 
partner and the competent police department, shall 
determine details for traffic routing and arrange for 
adequate enforcement and control personnel at the 
expense of the contract partner.  
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4. The operation of the parking spots, over which 
Messe Frankfurt Venue has the right of use, shall 
be effected by the service partners commissioned 
by Messe Frankfurt Venue.  

5. The contract partner acknowledges that Messe 
Frankfurt Venue and its affiliated companies occupy 
a fixed number of parking spots on the exhibition 
grounds of Messe Frankfurt Venue for their staff 
members and service partners on permanent con-
tracts. Service vehicles of Messe Frankfurt Venue 
and its affiliated companies, as well as vehicles of 
their staff members, customers, and business 
partners as well as its supervisory board members, 
shall be allowed without restriction to enter and 
leave the exhibition grounds for the duration of the 
contract. 

6. For visitors and exhibitors of the event specified in 
the contract, if required and depending on other 
events being held on the exhibition grounds of 
Messe Frankfurt Venue, there is also a limited 
number of chargeable parking spots available; this 
will be specifically determined in the event 
schedule. The parking fees per day and vehicle 
shall be specified in the price list. Exempted from 
this are events held at Kap Europa. 

7. The contract partner may ask Messe Frankfurt 
Venue to supply a limited number of parking passes 
for parking within the exhibition grounds for event 
contributors. The allocated parking spots are 
mandatory. Exempted from this are events held at 
Kap Europa. 

§ 12 Access Authorization, Tickets and 
Admission 

1. If there are safety-related or operational reasons, 
official company photo ID cards shall serve as valid 
access authorization for events for staff members 
and service partners of Messe Frankfurt Venue. Ex-
empted from this are concerts, sports events, and 
shows. In these cases, the official company photo 
ID card shall not be a valid access authorization. 
The "AllAreas" ID card for staff members of Messe 
Frankfurt Venue shall serve as valid access au-
thorization for all events, including concerts, sports 
events, and shows, if there are safety-related or 
operational reasons. If special identification docu-
ments are required as access authorization, the 
contract partner shall make these available free of 
charge, and Messe Frankfurt Venue shall, ac-
cordingly and by arrangement, assign the in-
dividuals who are authorized to gain access. If there 
are safety-related or operational reasons, the 
"AllAreas" ID card shall be valid independently 
thereof as access authorization for these events or 
areas.  

2. In each case, the contract partner must ensure that 
there are never more persons admitted or tickets 

circulated than permitted by the capacity specifica-
tions indicated in the approved escape route and 
seating plans. 

3. The exhibition area entrances and gates specified 
in the event schedule will be available to event par-
ticipants and contributors during the event. These 
are to be staffed at the expense of the contract 
partner. 

4. The ticket sale or the attendee registration, respec-
tively, for the event shall be carried out by the con-
tract partner. If required, Messe Frankfurt Venue will 
provide existing ticket sales facilities for this pur-
pose. The costs for these and for potential equip-
ment damages shall be borne by the contract 
partner. 

§ 13 Signage and Advertising  

1. Exhibition grounds and event signage on the entire 
exhibition grounds shall be the sole responsibility of 
Messe Frankfurt Venue. Messe Frankfurt Venue 
shall, in coordination with the contract partner, plan 
and install appropriate exhibition grounds and event 
signage during the period of usage. The costs shall 
be borne by the contract partner if these are not al-
ready included in the contractually agreed fee. 
Within the areas specified in the contract, the 
contract partner may, after prior consultation with 
Messe Frankfurt Venue, set up its own signage. 
Traffic areas that may potentially also be used by 
third parties (e.g., entrances, foyers, etc.) shall be 
exempted therefrom. Messe Frankfurt Venue shall 
have sole responsibility for these areas. 

2. The installation of promotional signs and/or posters 
on the grounds, the fencing of the grounds, as well 
as the areas of Messe Frankfurt Venue shall not be 
permitted. In case of violation, Messe Frankfurt 
Venue shall be entitled to have the promotional 
signs and/or posters removed at the expense of the 
contract partner. 

3. Messe Frankfurt Venue's advertising media may 
only be leased after consultation with Messe 
Frankfurt Venue.  

4. Messe Frankfurt Venue shall not be obligated to re-
move existing third-party promotional signs and/or 
posters on the grounds, in and on the areas and 
buildings, even if these are advertising measures of 
a competitor of the contract partner.  

§ 14 Crane equipment, truck cranes and forklifts 

1. The crane equipment in halls 3.1 and 8 shall be 
available during the period of usage. The crane 
system shall be operated exclusively by the logistics 
service of Messe Frankfurt Venue. Suspensions are 
not possible when using the crane equipment in hall 
8. 

2. For organizational and safety-related reasons, only 
the logistics service of Messe Frankfurt Venue is 
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permitted to operate technical lifting equipment 
(forklifts, truck-mounted and indoor cranes, etc.) as 
well as other loading and unloading devices. This 
applies both to the entire exhibition grounds as well 
as to the stand areas. Only forklifts of Messe 
Frankfurt Venue and its commissioned service 
partners may be used on the exhibition grounds. 
The use of electric pallet trucks is permitted for 
transporting goods at ground level. Electric pallet 
trucks are permitted exclusively for assembly work 
on the leased stand areas and not for loading and 
unloading. 

3. Messe Frankfurt Venue shall invoice the respective 
customer for the costs for crane systems, truck 
cranes, and forklifts, as well as for warehouse 
services and cargo handling of goods (according to 
current logistics tariffs). 

§ 15 Catering 

1. Accente Gastronomie Service GmbH (hereinafter 
referred to as "Accente") shall be solely responsible 
for the catering on the entire exhibition grounds: 
Accente Gastronomie Service GmbH 
Ludwig-Erhard-Anlage 1 
60327 Frankfurt am Main 
info@accente.com  

2. Details pertaining to the catering as well as the sale 
of food and beverages shall be directly agreed be-
tween the contract partner and Accente.   

3. The delivery of food and beverages by the contract 
partner or the exhibitor for remuneration is generally 
not permitted. 

4. Sales booths for food and beverages shall be exclu-
sively provided by Accente. Accente shall place 
these in coordination with the contract partner. 

§ 16 Operation of Cloakrooms and Washrooms 

1. The existing cloakrooms and washrooms shall be 
put into operation exclusively by Messe Frankfurt 
Venue and its commissioned service partners in co-
ordination with the contract partner. The number of 
persons employed for this purpose shall be deter-
mined in coordination with the contract partner and 
documented in the event schedule.  

2. The costs for the cloakroom staff and operation of 
the washrooms shall be borne by the contract 
partner if these are not already included in the con-
tractually agreed fee. 

3. In the event that a fee is required for use of the 
cloakroom, the revenue shall remain with Messe 
Frankfurt Venue.    

§ 17 Hall and Elevator Service  

1. Messe Frankfurt Venue shall provide a hall service 
in coordination with the contract partner from the 

start of set-up until completion of dismantling. The 
staff costs shall be borne by the contract partner. 

2. In coordination with the contract partner, Messe 
Frankfurt Venue shall deploy staff for the elevator 
service. The costs shall be borne by the contract 
partner. In principle, goods lifts must be used for the 
transport of goods.  

§ 18 Safety concept and safety operations 

1. In collaboration with approving authorities, Messe 
Frankfurt Venue has prepared a safety concept that 
serves as the basis for all events held on the 
grounds of Messe Frankfurt Venue. 

2. Prior to an event, Messe Frankfurt Venue shall pre-
pare an individual risk assessment of the event in 
coordination with police and the fire department. 
This shall be based on information provided by the 
organizer regarding the type of event and the 
number of event participants, as well as the event-
specific risks of the event. The contract partner shall 
bear the costs for carrying out the measures im-
plemented in accordance with the event-specific 
risk assessment, if these are not already included in 
the contractually agreed fee. 

3. If fire protection security services are deemed 
necessary on the basis of the risk assessment, 
these services shall be mandated by the fire depart-
ment. The contract partner shall bear all associated 
costs, fees, taxes, and expenditures. 

4. The operational strength of the first-aid service, the 
security and safety service, and, if required, the 
police, shall be based on the results of the risk as-
sessment. The costs arising from the availability 
and deployment of these services shall be borne by 
the contract partner, if these are not already 
included in the contractually agreed fee. 

5. In view of the importance of knowledge of the local 
area and instruction in the evacuation concepts of 
Messe Frankfurt Venue, only security and safety 
services authorized by Messe Frankfurt Venue shall 
be eligible for deployment. Similarly, only first-aid 
organizations may be deployed that are licensed by 
the fire department of Frankfurt am Main for deploy-
ment in the metropolitan area of Frankfurt. For these 
reasons, unless contractually agreed otherwise, 
Messe Frankfurt Venue shall assign the deployment 
of security and safety staff and first-aid service ex-
clusively from its service partners. During the entire 
period of usage, the commissioned security and 
safety staff shall have access to the areas specified 
in the contract. 

6. Rooms reserved for the purpose of hall supervision, 
as well as fire, police, and first-aid stations, are 
located on the exhibition grounds and are available 
for the exclusive use by the respective staff 
members. 

mailto:info@accente.com
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§ 19 Notification and Reporting Obligations, 
Permits, and Legal Provisions  

1. The contract partner must fulfill all statutory and of-
ficially prescribed notification and reporting obliga-
tions applicable to the event, as well as obtain any 
necessary permits (if not otherwise established in 
the contract) and implement all official ordinances, 
requirements, and regulations. The contract partner 
shall bear all associated costs, fees, taxes, and ex-
penditures. Insofar as special fees become payable 
as a result of the event, the contract partner shall be 
solely responsible for them.  

2. If the contract partner fails to fulfill the aforemen-
tioned reporting, notification, and application obliga-
tions, Messe Frankfurt Venue may assert any re-
sulting damages against the contract partner. 

3. If a claim is made against Messe Frankfurt Venue 
due to failure to observe or fulfill official regulations, 
it shall have a right of recourse against the contract 
partner if such claims are associated with the oper-
ation of the event. 

4. The contract partner shall be obligated to report the 
event to the event service center of the regulatory 
agency of the city of Frankfurt am Main 

Service Center Veranstaltungen 
Ordnungsamt der Stadt Frankfurt am Main  
Kleyerstraße 86 
60326 Frankfurt am Main/ Germany 
Tel: +49 (0) 69-212-44191; -44192 
Email: scv@stadt-frankfurt.de 

if this is required to fulfill the specifications of Title 
IV of the Industrial Code [Gewerbeordnung - 
GewO]. A form for this purpose and further infor-
mation are available on the city of Frankfurt website 
under Event Service Center.  

Required building applications shall be placed ex-
clusively by Messe Frankfurt Venue as the 
exhibition grounds operator. Such inquiries must 
be submitted at least 8 weeks prior to the start of 
the event to the technical project management 
sector of Messe Frankfurt Venue.   

5. During the contractually agreed period of usage, the 
contract partner, as well as its service partners and 
exhibitors, shall comply with relevant laws and reg-
ulations, in particular those of Hessian Event 
Location Directive [H-VStättR], the Regional Build-
ing Code [Landesbauordnung], the Working Con-
ditions Act [Arbeitsschutzgesetz], the Working 
Hours Act [Arbeitszeitgesetz], the Sunday and 
Holiday Act [Sonn- und Feiertagsgesetz], the Non-
Smoking Protection Act [Nichtraucherschutz-
gesetz], the Federal Emission Protection Act 
[Bundesemissionsschutzgesetz], the Industrial 
Code [Gewerbeordnung], the Youth Protection Act 
[Jugendschutzgesetz], and the accident prevention 
regulations of the trade associations. 

6. For large stages and scene surfaces of more than 
200 m2 base area and for guest performance 
events, it is especially important to take into consid-
eration Sec. 40, para. 6 of Hessian Event Location 
Directive [H-VStättR] and in addition, to inform 
Messe Frankfurt Venue in its role as the operator of 
the place of assembly. The appropriate reporting to 
the building supervisory authority shall be effected 
exclusively by Messe Frankfurt Venue as the oper-
ator. 

§ 20 GEMA Fees 

The timely registration of works for which GEMA fees 
are payable to GEMA, as well as the on-time payment 
of the GEMA fees, are the sole responsibility of the 
contract partner. Messe Frankfurt Venue may request 
written proof of the registrations of the event with 
GEMA. Insofar as the contract partner is unable or un-
willing to provide proof, Messe Frankfurt Venue may re-
quest from the contract partner a security deposit in the 
amount of the anticipated GEMA fees.  

Moreover, Messe Frankfurt Venue must be notified of 

the operation of acoustic equipment and audiovisual 
presentations. 

§ 21 Event Schedule   

1. Services, (ancillary) contracts, and other organiza-
tional and technical details of the event are defined 
in the event schedule.  

2. The event schedule serves as a commissioning of 
Messe Frankfurt Venue by the contract partner for 
additional services that are not included in the con-
tractually agreed fee. The contract partner shall 
agree to the assumption of the additional costs aris-
ing therefrom.  The event schedule shall be signed 
by both contracting parties. The event schedule is 
part of the contract.  

3. The contract partner shall be obligated to cooperate 
with Messe Frankfurt Venue. Among other things, 
this includes the appointment of the Event Manager 
and the Event Technology Officer pursuant to 
Hessian Event Location Directive [H-VStättR], the 
particulars with regard to the number of visitors and 
the audience profile, the submission of a possibly 
existing guest performance test log book, and 
details regarding planned technical tests and, if re-
quired, the planned introduction of technical equip-
ment or its use, movement, or modification during 
the event. In the context of these obligations to co-
operate, the contract partner must, among other 
things, also take part in the scheduled consultations 
with regard to the contents of the event schedule. If 
the contract partner fails to fulfill this obligation, 
Messe Frankfurt Venue may assert the resulting 
costs against the contract partner.  

mailto:scv@stadt-frankfurt.de
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4. The contracting parties agree that the contents of 
the event schedule are subject to continuous adap-
tation to the event circumstances. 

§ 22 Domiciliary Rights and House Rules 

1. The House Rules of Messe Frankfurt Venue shall 
apply to all areas of Messe Frankfurt Venue. The 
contract partner and its event manager shall ensure 
the implementation and compliance with the house 
rules with respect to its event participants, staff 
members, and performing and vicarious agents.  

2. The contract partner and its event manager shall be 
obligated to ensure the proper and safe execution 
of the event within the contractually agreed areas. 

3. During the period of usage, Messe Frankfurt Venue 
and the persons commissioned by it shall continue 
to enjoy domiciliary rights with regard to the contract 
partner, its event participants, and third parties. In 
addition, the Organizer shall be entitled to exercise 
the domiciliary rights on the contractually agreed 
areas. 

4. In the course of exercising the domiciliary rights, the 
persons commissioned by Messe Frankfurt Venue 
shall be granted unrestricted access to the contrac-
tually agreed areas at all times. 

§ 23 Break-off of the Event 

In case of violation against safety-related instructions or 
in the event of particularly hazardous circumstances, 
Messe Frankfurt Venue may request the contract 
partner to immediately clear and surrender the con-
tractually agreed areas. If the contract partner does not 
comply with a corresponding request, Messe Frankfurt 
shall have the right to have the eviction carried out at 
the expense and risk of the contract partner. In such a 
case, the contract partner shall remain obligated to pay 
the full fee.  

§ 24 Commercial Permission  

1. Messe Frankfurt Venue shall have the right to have 
all obligations incumbent upon it performed by third 
parties (service partners) to the extent that this is 
legally and factually possible. 

2. The following services shall be exclusively provided 
by Messe Frankfurt Venue and its services partners:  

 Hall management and hall service 
 Operation of the goods lifts 
 Catering 
 Safety and security personnel 
 Traffic management  
 Storage 
 Waste disposal 
 Logistics services using technical 

equipment (such as automobile cranes, lift 
trucks, electronic lifting gear)  

 Connections for power, water, gas and 
pressurized air 

 Suspensions (suspension points) 
 Hall and grounds cleaning 
 Cloakroom operation  
 Washroom operation  
 On-call services by service partners from 

technical building services 
 Ground and traffic signage 
 Telecommunication 
 Rental of additional conference, meeting, office 

and storage rooms in exhibition halls and 
locations 

3. The contract partner shall not have the right, without 
prior written approval from Messe Frankfurt Venue, 
to appoint tradespeople of any kind for the event or 
to carry out commercial activities itself other than 
those directly associated with holding the event. If 
approval is provided, Messe Frankfurt Venue re-
serves the right to receive a percentage share of 
profits from the operation. 

§ 25 Smoking ban 

1. In all buildings and enclosed rooms a general smok-
ing ban applies in accordance with the non-
smokers' protection law of the state of Hesse (Hess-
NRSG). Differing regulations require the approval of 
Messe Frankfurt Venue and shall be included in the 
event schedule.  

2. The contract partner shall have an obligation toward 
the event participants to enforce the no-smoking 
policy. In the event of violations, it must take all re-
quired measures to prevent further violations. 

3. Violations against the regulations of the non-
smokers' protection law of the state of Hesse (Hess-
NRSG) may be punished by the competent author-
ities as a regulatory offense even toward Messe 
Frankfurt Venue. The contract partner shall indem-
nify Messe Frankfurt Venue at first request insofar 
as the contract partner and its performing and vicar-
ious agents violate the regulations pursuant to par-
agraphs 1 or 2. 

§ 26 Bad Debt Provision 

Insofar as Messe Frankfurt Venue directly provides 
services to exhibitors or other event participants in the 
context of the event, if the claims of Messe Frankfurt 
Venue have not been settled six months after the end of 
the event, the contracting party shall plead with the 
debtors concerned for the settlement of the receivables. 
The amounts collected by the contracting party shall be 
diverted to Messe Frankfurt Venue. Messe Frankfurt 
Venue shall not be entitled to demand that the contract-
ing party settle the still outstanding claims.  
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§ 27 Data Protection 

1. In their areas of responsibility, the contracting 
parties shall be responsible for compliance with 
data protection regulations. 

2. In the event that Messe Frankfurt Venue collects, 
processes or uses personal data to fulfill the con-
tractual services for the contract partner, the parties 
shall enter into a separate contract for order pro-
cessing, which shall become a part of this contract. 

3. Messe Frankfurt Venue shall ensure in particular 
that employees who have access to personal data 
process said data exclusively in accordance with in-
structions by the responsible person.  

4. The data protection obligations shall survive the 
term of the contract indefinitely.  

§ 28 Anti-corruption 

1. The parties undertake to counteract any form of 
corruption. In particular, the contract partner shall 
not offer, promise or grant benefits and/or other 
advantages to the employees, staff and/or board 
members of Messe Frankfurt, including their 
relatives, either itself or through third parties, in 
return for them favoring it in competition or 
performing or refraining from performing a certain 
act. The same applies to third parties, in particular 
public authorities. 

2. In the event of infringement, Messe Frankfurt Venue 
is entitled to terminate this contract without notice. 
Claims for damages remain reserved. 

§ 29 Property Rights and copyrights 

1. The contract partner shall be entitled to use names 
and logos of Messe Frankfurt Venue and its affili-
ated companies in text form only after prior consent 
of Messe Frankfurt Venue. There are no concerns 
with regard to the use of location names for the con-
tractually agreed areas. Property Rights and copy-
rights of Messe Frankfurt Venue, including the right 
of duplication and distribution, shall remain with 
Messe Frankfurt Venue. 

2. The contract partner shall irrevocably indemnify 
Messe Frankfurt from all claims arising from viola-
tions by the contract partner, the event itself, or pro-
motional measures for the event against the rights 
of third parties (in particular copyrights, rights to 
images and names, trademark rights, competition 
regulations, personal rights) or other statutory pro-
visions in this context. The obligation to indemnify 
shall also encompass costs for warning, court costs, 
and prosecution costs.   

 

 

§ 30 Withdrawal/Termination and Right to Refuse 
Performance of Messe Frankfurt Venue  

1. In the event of violation of essential contractual 
duties, after setting a deadline without achieving re-
sults and threatening to refuse performance, Messe 
Frankfurt Venue shall have the right to withdraw 
from the contract or to terminate it without notice, in 
particular if  
a. the payments to be made by the contract 

partner have not been made or have not been 
made on time,  

b. the purpose of use of the event is significantly 
changed without the consent of Messe 
Frankfurt Venue, 

c. the contract partner violates regulatory require-
ments / permits, notification and reporting 
obligations, 

d. the contractual partner violates statutory regu-
lations concerning the safety of the event, 

e. third-party rights are violated or seriously 
jeopardized by the event, 

f. a disruption of public safety and order has 
arisen on account of the event, 

g. the contract partner is an event agency that 
has not been commissioned by the organizer 
with carrying out the event, or whose 
assignment to carry out the event has been 
withdrawn by the organizer, 

h. an insolvency procedure has been requested 
or opened against the contract partner, 
whereby a refusal to open the insolvency pro-
cedure for lack of assets shall be equal to an 
opening of the insolvency procedure, 

i. or there are other important reasons that justify 
an extraordinary termination. 

In the aforementioned cases, Messe Frankfurt 
Venue shall retain the right to claim payment of the 
fee stipulated in the contract. The costs for addi-
tional services already incurred must be reim-
bursed. However, Messe Frankfurt Venue shall 
allow the offsetting of the expenditures saved. The 

contract partner shall have no entitlement to com-
pensation against Messe Frankfurt Venue. 

2. Messe Frankfurt Venue shall have the right to re-
fuse the provision of the areas as well as the fulfill-
ment of the services to be provided if the contract 
partner has not complied with all contractual obliga-
tions due under this contract or a prior contract or 
does not in due course comply with the notification, 
reporting, and application obligations specified in 
Sec. 19 of these Terms. The contract partner shall 
have no entitlement to compensation against 
Messe Frankfurt Venue. 

3. Festhalle Frankfurt is a memorial to the more than 
3,000 Jews from Frankfurt am Main and the Rhine-
Main region who were rounded up, abused and/or 
deported to concentration camps by National 
Socialists in connection with the pogroms of 
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November 1938. Against this background, it can 
only be used for events that do not contradict this 
special historical significance. 

A contradiction exists, among other things, if Jews 
or their descendants, the Jewish faith, the Jewish 
community and/or other Jewish institutions and 
bodies are vilified, denigrated, parodied or 
otherwise degraded precisely because of their 
spiritual or cultural connections to Judaism. The 
same applies if the persecution of Jews during the 
National Socialist era or National Socialism itself is 
approved of, denied or otherwise trivialized. 

Messe Frankfurt Venue is entitled to withdraw from 
or terminate the contract with immediate effect 
without setting a deadline if the organization of the 
event conflicts with the special historical 
significance of the Festhalle Frankfurt. 

§ 31 Cancellation of the Event by the Contract 
Partner 

1. If the event is cancelled by the contract partner for 
any reason whatsoever, Messe Frankfurt shall re-
tain entitlement to the portion of the amount due at 
the time of the cancellation that is specified in the 
contract. The costs for additional services already 
incurred must be reimbursed. The contract partner 
shall retain the right to prove that no damage or only 
minor damage was incurred. 

2. The cancellation of the event shall be in writing. The 
time of receipt of the written notification of cancella-
tion of the event by Messe Frankfurt Venue shall be 
decisive. 

§ 32 Liability of Messe Frankfurt Venue  

1. The liability of Messe Frankfurt Venue for ordinary 
negligence shall be excluded, provided that no 
essential contractual obligations (cardinal 
obligations) have been violated. 

2. In case of violation of essential contractual obliga-
tions (cardinal obligations), the liability for damages 
of Messe Frankfurt Venue for instances of ordinary 
negligence shall be limited to foreseeable average 
damages typical for a contract, depending on the 
nature of the contract. 

3. Messe Frankfurt Venue shall not be liable for 
damages arising from measures that it initiated to 
maintain safety and security. In the event that a mis-
calculation of risks results in a restriction, cancella-
tion, or termination of the event upon instruction of 
Messe Frankfurt Venue, Messe Frankfurt Venue 
shall not be liable for ordinary negligence.  

4. Messe Frankfurt Venue assumes no liability in case 
of loss of any objects, installations, superstructures, 
and valuable items of any kind that were brought 
onto the exhibition grounds by the contract partner 
or on its behalf by third parties, exhibitors, or 

visitors,  insofar as Messe Frankfurt Venue has not 
accepted them for safekeeping against payment. 

5. Insofar as the liability is excluded or limited pursuant 
to the provisions of these Terms, this shall also 
apply to performing and vicarious agents of Messe 
Frankfurt Venue. The exculpation of fault in select-
ing an agent (Sec. 831 para. 1 clause 2 of the 
German Civil Code [Bürgerliches Gesetzbuch - 
BGB]) shall be excluded. 

6. The preceding exclusions and limitations of liability 
shall not apply in the event of loss of life, physical 
injury, or damage to the health of persons due to 
culpable behavior, as well as in the event of the ex-
press assurance of qualities.  

§ 33 Liability of the contract partner 

1. The contract partner shall be liable to Messe 
Frankfurt Venue for damages caused by it, its per-
forming and vicarious agents, exhibitors, visitors, 
guests, and other third parties in the context of the 
event. The exculpation of fault in selecting an agent 
(Sec. 831 para. 1 clause 2 of the German Civil Code 
[Bürgerliches Gesetzbuch - BGB]) shall be ex-
cluded. 

2. The contract partner shall irrevocably indemnify 
Messe Frankfurt Venue from all third-party claims 
asserted in connection with the event, insofar as 
these are attributable to it, its performing and vicar-
ious agents, or to its event participants.  This obli-
gation to indemnify shall encompass any possible 
fines and misdemeanors (e.g., due to the disturb-
ance of peace, blockage of emergency access 
routes, exceedance of the permitted number of 
visitors, violation of the Smoke-Free Environments 
Act) that may be imposed in the context of the event 
against Messe Frankfurt Venue as the operator of 
the place of assembly. This obligation to indemnify 
shall also encompass any possible costs for warn-
ing notices, court costs, and prosecution costs.  

3. For all risks arising from the liability assumed by it, 
as well as from carrying out the event, the contract 
partner shall be obligated to take out liability insur-
ance with adequate coverage encompassing the 
customary risks arising from this contract. The con-
tract partner shall provide Messe Frankfurt Venue 
with proof of the conclusion of this insurance upon 
request.  

§ 34 Force Majeure 

1. Both contracting parties shall be released from the 
contractual obligation insofar as the service is not 
possible as a result of force majeure or similar 
events or cannot be reasonably expected in view of 
the totality of circumstances. Force majeure 
denotes an external, unforeseeable event for which 
no operational connection can be demonstrated, 
and which could not have been prevented, even 
with the highest level of care that could reasonably 
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be expected. A case of force majeure exists, in 
particular, in the event of natural disasters (e.g. 
earthquakes), war, terrorist attacks, epidemics, 
pandemics, travel restrictions, administrative orders 
and bans/prohibitions, embargoes, raw material 
shortages, and lack of transport options. A similar 
event is every circumstance that is outside of the 
controllable sphere of influence of the parties and is 
also not preventable or foreseeable with the highest 
level of care that can reasonably be expected. Such 
an event is present in particular with forms of 
industrial action and when there are other 
operational interruptions or disruptions for which the 
respective party cannot be held responsible. 

2. If the event cannot be held due to force majeure or 
similar events, then each party shall be responsible 
for its own costs incurred up to this point. Claims for 
damages by the parties for non-performance, in 
particular damages due to lost profit, shall be 
excluded insofar as the non-performance is due to 
force majeure or similar events. Messe Frankfurt 
Venue will reimburse the contract partner the fee 
already paid to Messe Frankfurt Venue. 

3. If the event must be cancelled due to force majeure 
or similar events after it has already begun, both 
contracting parties will be released from their 
obligation to perform from that time forward. The 
provisions of Sec. 34 para. 2 apply accordingly 
(mutatis mutandis). 

§ 35 Rights to Offset and Rights of Retention  

The contract partner shall be entitled to rights to offset 
and rights of retention against Messe Frankfurt Venue 
only if its counterclaims have been legally established, 
are uncontested, or have been accepted by Messe 
Frankfurt Venue.  

§ 36 Severability Clause, Place of Fulfillment, 
Place of Jurisdiction and Applicable Law 

1. Should individual provisions of this contract, of 
these Terms, respectively, be invalid, such invalidity 
shall not affect the validity of the remaining provi-
sions. The contracting parties shall be obligated to 
amend or change the ineffective provision in such a 
way that its intended purpose is reached to the ex-
tent possible.  

2. Place of fulfillment for all claims from the contract 
shall be Frankfurt am Main.  

3. If the contract partner is a contractor, business 
person, a legal entity under public law, or a special 
fund under public law, or if it does not have a place 
of general jurisdiction in the Federal Republic of 
Germany, Frankfurt am Main is agreed to be the 
place of jurisdiction for all disputes arising from this 
contract or in connection with this contract. The con-
tractual relationship shall be subject to the law of the 
Federal Republic of Germany. For the interpretation 
of the Terms, the contract, and all other conditions, 
the German text shall prevail. 

 

 

 

 

 

 

 

  


	General Terms and Conditions of Messe Frankfurt Venue GmbH for Guest Events
	(Last updated 01/2024)
	§ 1 Scope of Application
	1. The present General Terms and Conditions for Guest Events (hereinafter referred to as "Terms") of Messe Frankfurt Venue GmbH (hereinafter referred to as "Messe Frankfurt Venue") shall apply, in the context of the execution of events, to the cession...
	2. These Terms are part of the contract concluded between the contract partner and Messe Frankfurt Venue that governs the specific details of the event.
	3. Additional or contradictory contractual terms of the contract partner shall apply only if Messe Frankfurt Venue has expressly approved them in writing. If deviating arrangements are made with the contract partner in the contract or in an annex to t...

	§ 2 Subject Matter of the Contract
	2. The contract partner shall not be entitled to the exclusive use of entrances and exits, foyer areas, functional areas such as toilets, cloakrooms, or exterior areas. Third-party use of these areas must be tolerated. If other events take place con...
	3. For safety-related and operational reasons, the employees of Messe Frankfurt Venue and its service partners shall, at any time during the period of usage, be entitled to unlimited access of the areas ceded.
	4. Until the time of handover of the areas stipulated in the contract, Messe Frankfurt Venue shall have the right to make structural alterations.
	5. In case the areas mentioned in the contract or parts thereof are not available for usage in accordance with this contract due to construction work, security or public administration instructions, Messe Frankfurt Venue shall cede appropriate replace...
	6. In addition to ceding the areas, Messe Frankfurt Venue will provide event-related services. Details regarding this matter are defined hereinafter and in the contract.
	1. The contract partner may use the contractually agreed areas only for the period of usage specified in the contract and in the event format agreed upon in the contract.

	§ 3 Contract Partner, Organizer, Event Manager, Responsible for event technology
	2. The Event Manager shall undertake to notify Messe Frankfurt Venue without delay of any emergency situations that become known to him during the period of usage.
	3. Insofar as event technology is introduced by or on behalf of the contract partner, the latter shall, in compliance with HVStättR, advise Messe Frankfurt Venue of the name of the "Responsible for event technology" and shall appoint such an individua...
	4. The contract partner shall undertake to make it absolutely clear in all event-related publications that it is the organizer of the event and that Messe Frankfurt Venue exclusively provides areas for use.
	5. If the contract partner is not itself the organizer under the law and does therefore not itself bear the legal and economic responsibility for the event specified in the contract, but was only tasked with the execution of the event, it shall undert...
	6. The full or partial cession of areas to third parties, gratuitously or against payment, shall require the written consent of Messe Frankfurt Venue. For (accompanying) trade shows and exhibitions, authorization for the cession of areas to third pa...

	§ 4 Exclusion of Protection against Competition
	Messe Frankfurt Venue reserves the right to cede its exhibition grounds at any time to third parties for other events in which product or product groups are presented that are the same or similar to those from the contractually agreed event.

	§ 5 Fee
	1. The contract partner shall pay a fee to Messe Frankfurt Venue for the cession of the areas specified in the contract and for the event-related services. The fee amount and the relevant payment dates are defined in the contract, as well as in the su...
	2. All services rendered on behalf of the contract partner – insofar as these are not already included in the above-mentioned contractually agreed fee – shall be invoiced to the contract partner upon conclusion of the event.
	3. All amounts are net amounts. Any applicable statutory sales tax shall be paid in addition.

	§ 6 Cession and Use of the Areas
	1. The areas are ceded on the basis of officially approved escape routes and seating plans with a fixed capacity for the event format specified in the contract by the contract partner.
	2. Changes to the ceded areas and installations, changes of escape routes and seating plans, as well as additional set up and installation may only be made with the written consent of Messe Frankfurt Venue and after presentation of any required offici...
	3. The contract partner shall not change the existing installations (columns including trims, crane runways, etc.) in the utilized areas. The contract partner shall undertake to perform excavations for foundations and changes of the areas only with t...
	4. The insertion of bolts and anchorages, the insertion of nails, as well as the knocking and drilling of holes is prohibited. The countersinking of bolts is also not permitted. In case of infringement, Messe Frankfurt Venue may arrange to have the or...
	5. The areas on the site that are marked for hall service, cleaning, cloakrooms, fire, police, and first aid posts, as well as of other service partners of Messe Frankfurt Venue, shall not be used for other purposes by the contract partner.
	6. The hall management on the entire exhibition grounds is the sole responsibility of Messe Frankfurt Venue. If required, Messe Frankfurt Venue shall, in coordination with the contracting party, additionally schedule and assign appropriate staff durin...
	7. The set-up of exhibit, service, sales, and information stands in the Via Mobile, in the foyers, as well in all other traffic areas and on escape routes shall be permissible only with the written consent of Messe Frankfurt Venue.
	8. If radio and television broadcast vehicles will be deployed in the context of the event, these may only be parked in the areas provided for this purpose in coordination with Messe Frankfurt Venue.
	9. The specifications published by Messe Frankfurt Venue in the hall data pertaining to floor load capacity in the interior and exterior areas are to be taken into account by the contract partner and its agents and exhibitors. Compliance with the res...

	§ 7 Handover
	1. Unless otherwise contractually agreed, all areas ceded by Messe Frankfurt Venue to the contract partner for use shall be empty and contain the installations located therein.
	2. Upon handover of the areas, the contract partner shall be obliged to familiarize itself, or the event manager, respectively, with the areas and the technical installations, emergency exits, and escape routes of the areas.
	3. Upon request of Messe Frankfurt Venue, the event manager must participate in a joint site inspection, in a coordination or briefing regarding the safety regulations to be observed.
	4. Upon handover of the areas to the contract partner, a handover protocol shall be established in which the condition of the areas is recorded in writing. This shall be signed by both contracting parties. If the contract partner does not participate ...

	§ 8 Return
	1. Upon end of the event, the contracting parties shall perform a site inspection of the areas. Any damages ascertained shall be recorded in the return protocol. This protocol shall be signed by both contracting parties. If the contract partner does n...
	2. Any objects, installations, decorations and excavations for foundations, changes in the areas or the like, introduced by the contract partner or by third parties acting on its behalf during the period of usage, shall be completely removed once th...

	§ 9 Technical Utilities and Rigging
	1. Messe Frankfurt Venue shall be solely responsible for the technical provision of electricity, gas, and water in the areas. Messe Frankfurt Venue shall provide an appropriate technical supply during the period of usage. The costs shall be borne by t...
	2. Work on the technical equipment, as well as on the supply networks of Messe Frankfurt Venue for electrical connections, gas, irrigation, and drainage, as well as compressed air and telecommunication, may only be performed by the service partner of ...
	3. Additional electrical installations shall be obtained for a fee from Messe Frankfurt Venue.
	4. All suspension points from the hall ceiling shall be implemented exclusively by the service partners of Messe Frankfurt Venue. The suspensions shall be supplied with a rope end connection at the height specified by the client, provided no other pro...

	§ 10 Cleaning and Waste Disposal
	2. Stand areas at trade shows or exhibitions shall be exempted from the regulation specified in paragraph 1. The cleaning of the stand areas shall be the responsibility of the exhibitors.
	a. Insofar as the exhibitors have not arranged for the stands to be cleaned by their own staff, the contract partner shall ensure that the orders for cleaning services are passed on to Messe Frankfurt Venue. Messe Frankfurt Venue will assign the clean...
	b. Insofar as exhibitors would like to use third-party companies for the cleaning of its stand, they must first obtain the consent of Messe Frankfurt Venue. If consent is given, effective measures must be taken to ensure that the third-party company m...
	3. Waste disposal on the entire exhibition grounds is the sole responsibility of Messe Frankfurt Venue. Messe Frankfurt Venue shall invoice the contract partner for the entire volume of waste generated during the set-up, the event, and dismantling, if...


	§ 11 Traffic and Parking regulations
	1. The traffic regulation and traffic routing required for the event shall be arranged by Messe Frankfurt Venue in coordination with the contract partner within the event schedule and shall be effected at the expense of the contract partner. The traff...
	2. The organization of traffic shall be effected at the expense of the contract partner exclusively by Messe Frankfurt Venue.
	3. In sufficient time prior to the start of the event, Messe Frankfurt Venue, together with the contract partner and the competent police department, shall determine details for traffic routing and arrange for adequate enforcement and control personne...
	4. The operation of the parking spots, over which Messe Frankfurt Venue has the right of use, shall be effected by the service partners commissioned by Messe Frankfurt Venue.
	5. The contract partner acknowledges that Messe Frankfurt Venue and its affiliated companies occupy a fixed number of parking spots on the exhibition grounds of Messe Frankfurt Venue for their staff members and service partners on permanent contracts...
	6. For visitors and exhibitors of the event specified in the contract, if required and depending on other events being held on the exhibition grounds of Messe Frankfurt Venue, there is also a limited number of chargeable parking spots available; this ...
	7. The contract partner may ask Messe Frankfurt Venue to supply a limited number of parking passes for parking within the exhibition grounds for event contributors. The allocated parking spots are mandatory. Exempted from this are events held at Kap E...

	§ 12 Access Authorization, Tickets and Admission
	1. If there are safety-related or operational reasons, official company photo ID cards shall serve as valid access authorization for events for staff members and service partners of Messe Frankfurt Venue. Exempted from this are concerts, sports event...
	2. In each case, the contract partner must ensure that there are never more persons admitted or tickets circulated than permitted by the capacity specifications indicated in the approved escape route and seating plans.
	3. The exhibition area entrances and gates specified in the event schedule will be available to event participants and contributors during the event. These are to be staffed at the expense of the contract partner.
	4. The ticket sale or the attendee registration, respectively, for the event shall be carried out by the contract partner. If required, Messe Frankfurt Venue will provide existing ticket sales facilities for this purpose. The costs for these and fo...

	§ 13 Signage and Advertising
	1. Exhibition grounds and event signage on the entire exhibition grounds shall be the sole responsibility of Messe Frankfurt Venue. Messe Frankfurt Venue shall, in coordination with the contract partner, plan and install appropriate exhibition grounds...
	2. The installation of promotional signs and/or posters on the grounds, the fencing of the grounds, as well as the areas of Messe Frankfurt Venue shall not be permitted. In case of violation, Messe Frankfurt Venue shall be entitled to have the promoti...
	3. Messe Frankfurt Venue's advertising media may only be leased after consultation with Messe Frankfurt Venue.
	4. Messe Frankfurt Venue shall not be obligated to remove existing third-party promotional signs and/or posters on the grounds, in and on the areas and buildings, even if these are advertising measures of a competitor of the contract partner.

	§ 14 Crane equipment, truck cranes and forklifts
	1. The crane equipment in halls 3.1 and 8 shall be available during the period of usage. The crane system shall be operated exclusively by the logistics service of Messe Frankfurt Venue. Suspensions are not possible when using the crane equipment in h...
	2. For organizational and safety-related reasons, only the logistics service of Messe Frankfurt Venue is permitted to operate technical lifting equipment (forklifts, truck-mounted and indoor cranes, etc.) as well as other loading and unloading devices...
	3. Messe Frankfurt Venue shall invoice the respective customer for the costs for crane systems, truck cranes, and forklifts, as well as for warehouse services and cargo handling of goods (according to current logistics tariffs).

	§ 15 Catering
	1. Accente Gastronomie Service GmbH (hereinafter referred to as "Accente") shall be solely responsible for the catering on the entire exhibition grounds:
	Accente Gastronomie Service GmbH Ludwig-Erhard-Anlage 1 60327 Frankfurt am Main info@accente.com
	2. Details pertaining to the catering as well as the sale of food and beverages shall be directly agreed between the contract partner and Accente.
	3. The delivery of food and beverages by the contract partner or the exhibitor for remuneration is generally not permitted.
	4. Sales booths for food and beverages shall be exclusively provided by Accente. Accente shall place these in coordination with the contract partner.

	§ 16 Operation of Cloakrooms and Washrooms
	1. The existing cloakrooms and washrooms shall be put into operation exclusively by Messe Frankfurt Venue and its commissioned service partners in coordination with the contract partner. The number of persons employed for this purpose shall be deter...
	2. The costs for the cloakroom staff and operation of the washrooms shall be borne by the contract partner if these are not already included in the contractually agreed fee.
	3. In the event that a fee is required for use of the cloakroom, the revenue shall remain with Messe Frankfurt Venue.

	§ 17 Hall and Elevator Service
	1. Messe Frankfurt Venue shall provide a hall service in coordination with the contract partner from the start of set-up until completion of dismantling. The staff costs shall be borne by the contract partner.

	§ 18 Safety concept and safety operations
	§ 19 Notification and Reporting Obligations, Permits, and Legal Provisions
	1. The contract partner must fulfill all statutory and officially prescribed notification and reporting obligations applicable to the event, as well as obtain any necessary permits (if not otherwise established in the contract) and implement all off...
	2. If the contract partner fails to fulfill the aforementioned reporting, notification, and application obligations, Messe Frankfurt Venue may assert any resulting damages against the contract partner.
	4. The contract partner shall be obligated to report the event to the event service center of the regulatory agency of the city of Frankfurt am Main
	5. During the contractually agreed period of usage, the contract partner, as well as its service partners and exhibitors, shall comply with relevant laws and regulations, in particular those of Hessian Event Location Directive [H-VStättR], the Region...
	6. For large stages and scene surfaces of more than 200 m2 base area and for guest performance events, it is especially important to take into consideration Sec. 40, para. 6 of Hessian Event Location Directive [H-VStättR] and in addition, to inform M...
	3. If a claim is made against Messe Frankfurt Venue due to failure to observe or fulfill official regulations, it shall have a right of recourse against the contract partner if such claims are associated with the operation of the event.

	§ 20 GEMA Fees
	§ 21 Event Schedule
	1. Services, (ancillary) contracts, and other organizational and technical details of the event are defined in the event schedule.
	2. The event schedule serves as a commissioning of Messe Frankfurt Venue by the contract partner for additional services that are not included in the contractually agreed fee. The contract partner shall agree to the assumption of the additional costs...
	3. The contract partner shall be obligated to cooperate with Messe Frankfurt Venue. Among other things, this includes the appointment of the Event Manager and the Event Technology Officer pursuant to Hessian Event Location Directive [H-VStättR], the p...
	4. The contracting parties agree that the contents of the event schedule are subject to continuous adaptation to the event circumstances.

	§ 22 Domiciliary Rights and House Rules
	1. The House Rules of Messe Frankfurt Venue shall apply to all areas of Messe Frankfurt Venue. The contract partner and its event manager shall ensure the implementation and compliance with the house rules with respect to its event participants, staff...
	2. The contract partner and its event manager shall be obligated to ensure the proper and safe execution of the event within the contractually agreed areas.
	3. During the period of usage, Messe Frankfurt Venue and the persons commissioned by it shall continue to enjoy domiciliary rights with regard to the contract partner, its event participants, and third parties. In addition, the Organizer shall be enti...
	4. In the course of exercising the domiciliary rights, the persons commissioned by Messe Frankfurt Venue shall be granted unrestricted access to the contractually agreed areas at all times.

	§ 23 Break-off of the Event
	In case of violation against safety-related instructions or in the event of particularly hazardous circumstances, Messe Frankfurt Venue may request the contract partner to immediately clear and surrender the contractually agreed areas. If the contr...

	§ 24 Commercial Permission
	1. Messe Frankfurt Venue shall have the right to have all obligations incumbent upon it performed by third parties (service partners) to the extent that this is legally and factually possible.
	2. The following services shall be exclusively provided by Messe Frankfurt Venue and its services partners:

	§ 25 Smoking ban
	1. In all buildings and enclosed rooms a general smoking ban applies in accordance with the non-smokers' protection law of the state of Hesse (HessNRSG). Differing regulations require the approval of Messe Frankfurt Venue and shall be included in th...
	2. The contract partner shall have an obligation toward the event participants to enforce the no-smoking policy. In the event of violations, it must take all required measures to prevent further violations.
	3. Violations against the regulations of the non-smokers' protection law of the state of Hesse (HessNRSG) may be punished by the competent authorities as a regulatory offense even toward Messe Frankfurt Venue. The contract partner shall indemnify M...

	§ 26 Bad Debt Provision
	Insofar as Messe Frankfurt Venue directly provides services to exhibitors or other event participants in the context of the event, if the claims of Messe Frankfurt Venue have not been settled six months after the end of the event, the contracting part...

	§ 27 Data Protection
	1. In their areas of responsibility, the contracting parties shall be responsible for compliance with data protection regulations.
	2. In the event that Messe Frankfurt Venue collects, processes or uses personal data to fulfill the contractual services for the contract partner, the parties shall enter into a separate contract for order processing, which shall become a part of th...
	3. Messe Frankfurt Venue shall ensure in particular that employees who have access to personal data process said data exclusively in accordance with instructions by the responsible person.
	4. The data protection obligations shall survive the term of the contract indefinitely.

	§ 30 Withdrawal/Termination and Right to Refuse Performance of Messe Frankfurt Venue
	1. In the event of violation of essential contractual duties, after setting a deadline without achieving results and threatening to refuse performance, Messe Frankfurt Venue shall have the right to withdraw from the contract or to terminate it withou...
	a. the payments to be made by the contract partner have not been made or have not been made on time,
	b. the purpose of use of the event is significantly changed without the consent of Messe Frankfurt Venue,
	c. the contract partner violates regulatory requirements / permits, notification and reporting obligations,
	d. the contractual partner violates statutory regulations concerning the safety of the event,
	e. third-party rights are violated or seriously jeopardized by the event,
	f. a disruption of public safety and order has arisen on account of the event,
	g. the contract partner is an event agency that has not been commissioned by the organizer with carrying out the event, or whose assignment to carry out the event has been withdrawn by the organizer,
	h. an insolvency procedure has been requested or opened against the contract partner, whereby a refusal to open the insolvency procedure for lack of assets shall be equal to an opening of the insolvency procedure,
	i. or there are other important reasons that justify an extraordinary termination.

	2. Messe Frankfurt Venue shall have the right to refuse the provision of the areas as well as the fulfillment of the services to be provided if the contract partner has not complied with all contractual obligations due under this contract or a prio...

	§ 28 Anti-corruption
	1. The parties undertake to counteract any form of corruption. In particular, the contract partner shall not offer, promise or grant benefits and/or other advantages to the employees, staff and/or board members of Messe Frankfurt, including their rela...
	2. In the event of infringement, Messe Frankfurt Venue is entitled to terminate this contract without notice. Claims for damages remain reserved.

	§ 29 Property Rights and copyrights
	1. The contract partner shall be entitled to use names and logos of Messe Frankfurt Venue and its affiliated companies in text form only after prior consent of Messe Frankfurt Venue. There are no concerns with regard to the use of location names for ...
	2. The contract partner shall irrevocably indemnify Messe Frankfurt from all claims arising from violations by the contract partner, the event itself, or promotional measures for the event against the rights of third parties (in particular copyright...

	§ 31 Cancellation of the Event by the Contract Partner
	1. If the event is cancelled by the contract partner for any reason whatsoever, Messe Frankfurt shall retain entitlement to the portion of the amount due at the time of the cancellation that is specified in the contract. The costs for additional serv...
	2. The cancellation of the event shall be in writing. The time of receipt of the written notification of cancellation of the event by Messe Frankfurt Venue shall be decisive.

	§ 32 Liability of Messe Frankfurt Venue
	1. The liability of Messe Frankfurt Venue for ordinary negligence shall be excluded, provided that no essential contractual obligations (cardinal obligations) have been violated.
	2. In case of violation of essential contractual obligations (cardinal obligations), the liability for damages of Messe Frankfurt Venue for instances of ordinary negligence shall be limited to foreseeable average damages typical for a contract, depen...
	3. Messe Frankfurt Venue shall not be liable for damages arising from measures that it initiated to maintain safety and security. In the event that a miscalculation of risks results in a restriction, cancellation, or termination of the event upon in...
	4. Messe Frankfurt Venue assumes no liability in case of loss of any objects, installations, superstructures, and valuable items of any kind that were brought onto the exhibition grounds by the contract partner or on its behalf by third parties, exhib...
	5. Insofar as the liability is excluded or limited pursuant to the provisions of these Terms, this shall also apply to performing and vicarious agents of Messe Frankfurt Venue. The exculpation of fault in selecting an agent (Sec. 831 para. 1 clause 2...
	6. The preceding exclusions and limitations of liability shall not apply in the event of loss of life, physical injury, or damage to the health of persons due to culpable behavior, as well as in the event of the express assurance of qualities.

	§ 33 Liability of the contract partner
	1. The contract partner shall be liable to Messe Frankfurt Venue for damages caused by it, its performing and vicarious agents, exhibitors, visitors, guests, and other third parties in the context of the event. The exculpation of fault in selecting a...
	2. The contract partner shall irrevocably indemnify Messe Frankfurt Venue from all third-party claims asserted in connection with the event, insofar as these are attributable to it, its performing and vicarious agents, or to its event participants.  ...
	3. For all risks arising from the liability assumed by it, as well as from carrying out the event, the contract partner shall be obligated to take out liability insurance with adequate coverage encompassing the customary risks arising from this cont...

	§ 34 Force Majeure
	1. Both contracting parties shall be released from the contractual obligation insofar as the service is not possible as a result of force majeure or similar events or cannot be reasonably expected in view of the totality of circumstances. Force ma...
	2. If the event cannot be held due to force majeure or similar events, then each party shall be responsible for its own costs incurred up to this point. Claims for damages by the parties for non-performance, in particular damages due to lost profit, s...
	3. If the event must be cancelled due to force majeure or similar events after it has already begun, both contracting parties will be released from their obligation to perform from that time forward. The provisions of Sec. 34 para. 2 apply accordingly...

	§ 35 Rights to Offset and Rights of Retention
	The contract partner shall be entitled to rights to offset and rights of retention against Messe Frankfurt Venue only if its counterclaims have been legally established, are uncontested, or have been accepted by Messe Frankfurt Venue.

	§ 36 Severability Clause, Place of Fulfillment, Place of Jurisdiction and Applicable Law
	1. Should individual provisions of this contract, of these Terms, respectively, be invalid, such invalidity shall not affect the validity of the remaining provisions. The contracting parties shall be obligated to amend or change the ineffective prov...
	2. Place of fulfillment for all claims from the contract shall be Frankfurt am Main.
	3. If the contract partner is a contractor, business person, a legal entity under public law, or a special fund under public law, or if it does not have a place of general jurisdiction in the Federal Republic of Germany, Frankfurt am Main is agreed to...


